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 State committed to supporting veteran workforce: 
Programs/credits for veterans & businesses who hire them 

Veterans have a lot to offer the workforce and state agencies are 
committed to help them be successful in pursuing their careers.  

The WDVA has teamed up with the Department of Revenue and the 
Employment Security Department to promote some of the programs 
and tax credits available to veterans and businesses who hire them.  

“Veterans make great employees,” said Lourdes “Alfie” Alvarado-
Ramos, Director of the Department of Veterans Affairs. “Any         
employer looking for results-focused individuals who know how to 
lead,   follow and contribute to a high performance organization 
should hire a veteran.” 

Businesses that hire unemployed veterans for full-time employment 
in Washington can receive credit against their Business and Occupa-
tion (B&O) or Public Utility Tax (PUT). This tax break became effective 
Oct. 1, 2016. Businesses can earn credits through June 30, 2022. 

“Our veterans have dedicated their lives to serving our country,” said 
Vikki Smith, Director of the Department of Revenue. “The skills they 
developed in the military make them a valuable contributor to our 
state’s workforce.”  

Businesses can also check out other state and federal tax credits and 
programs available to support veteran employment: 

Work Opportunity Tax Credit: This federal tax credit is available to 
employers who hire veterans who meet the criteria at the time of 
hire. https://esd.wa.gov/about-employees/WOTC.  

Workforce Innovation & Opportunity Act: This program offered by 
the U.S. Department of Labor can provide training assistance and 
supportive service to eligible job candidates. Some jobs may qualify 
for On the Job training opportunities that can reimburse an employer 
half of a trainee’s wages, up to $5,000. www.doleta.gov/wioa/. 

Veteran Owned Business Certification: Veteran- or service member-
owned businesses can become certified to do business with state 
agencies and have their businesses added to a statewide list of      
veteran-owned businesses. The list provides state agencies and other 
private businesses easy access to veteran-owned businesses’         
information. http://www.dva.wa.gov/program/veteran-owned-
business-certification. 
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“Serving Those Who Served” 

Attending Physician/Medical Director Orting 
Nursing Assistant Certified Port Orchard 
Licensed Practical Nurse 2 Orting 0133 

Nursing Assistant Residential Living (Walla 
Walla) 

Licensed Practical Nurse 2 On-Call Port          
Orchard 

Registered Nurse 2 On-Call Port Orchard 

More Info: recruiters@dva.wa.gov 
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https://www.governmentjobs.com/careers/washington/jobs/1709521/attending-physician-medical-director-orting
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Veterans Day: Honoring Veterans and Their Families 
To our Veterans and their families, I would like to wish you a great Veterans Day and 
thank your service to our country!  Regardless of how many years, months, or days ago 
you served, your willingness to put the greater good of our Nation first speaks volumes 
and is what makes us strong!  
 

I also want to take a moment to thank the many service providers who continue to 
make Washington the most Veteran Ready State.  Each day,  YOUR State Department of 
Veterans Affairs works to connect all veterans and their families to the benefits earned 
through their military service. There is no way our agency could do this without the    

fantastic friends, partners, and advocates we have in our State.  
 

Wherever you are this Veterans Day, please allow me to thank you for your service and encourage you to 
continue helping us bring home our vets who are yet to claim their earned benefits.  Have a great Veterans 
Day weekend! 
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A Message from the Director Lourdes “Alfie” E. Alvarado-Ramos Alfie@dva.wa.gov 

http://www.dva.wa.gov
mailto:Alfie@dva.wa.gov


www.dva.wa.gov 

Washington Department of Veterans Affairs (WDVA) - www.dva.wa.gov - 1-800-562-2308 

Veterans Day Tribute at Capitol in Olympia 
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The next two Governor’s VAAC Town Halls will be held in Aberdeen at the Pearsall Building (2109 Sumner 
Avenue, Aberdeen, WA 98250) on October 19, 2017, and again in Spokane at the Lincoln Center (1316 
North Lincoln St., Spokane, WA 99201) on November 16, 2017. 

We want to hear from you about Veterans Issues Important to you and your family! 
The VAAC serves in an advisory capacity to the Governor and the Director of the Washington State Depart-
ment of Veterans Affairs.  Members divide into small groups and plan Town Hall meetings in           locations 
across the state to serve two purposes:  
1) To provide a forum for veterans and their families to learn about the services and resources available in 
their own communities. 
2) To educate VAAC members on issues that are important to veterans and their families across the state so 
that the VAAC can share this information with the WDVA Director and the Governor. 

Meet area leaders and providers to learn about local veterans services and benefits, and hear about veterans 
issues being debated in the Washington State Legislature. 
-Receive information on employment, education and housing benefits. 
-Learn about the wide range of benefits available including compensation and pension and military funeral 
honors. 
-Find out about counseling, financial assistance and support for you and your family. 
-Learn how to enroll in VA Healthcare and apply for state and federal benefits.  

Learn more at www.dva.wa.gov or 1-800-562-0132 option 1  

Governor’s Veterans Affairs Advisory Committee Town Hall 

PROCLAMATION: Veterans Day 

http://www.dva.wa.gov


www.dva.wa.gov 

Washington Department of Veterans Affairs (WDVA) - www.dva.wa.gov - 1-800-562-2308 

 

Submit 2017 Veterans Day Events & Observances 

Spokane Veterans Home Residents Enjoy Tailgate Party 
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The aroma of delicious barbecue ribs and chicken catered by WARTHOG Barbecue Pit piqued the  appetites 
of the residents and guests during the WA Soldiers Home 2017 Family Picnic.  

 
The festivities were complete with live music by the Dream Chasers and antics by Melon-E the Clown.  

 
Thank you to Resident Council for sponsoring the catering and live music, as well as volunteers and staff for 

your contributions to this event!  

Submit 2017 Veterans Day Events & Observances 

 

Earn While You Learn: Apprenticeships 
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2017 POW/MIA Recognition Event 

Programs/credits for veterans & businesses who hire them 

Veterans have a lot to offer the workforce and state agencies are committed to help them be successful in 
pursuing their careers.  

The WDVA has teamed up with the Department of Revenue and the Employment Security Department to 
promote some of the programs and tax credits available to veterans and businesses who hire them.  

“Veterans make great employees,” said Lourdes “Alfie” Alvarado-Ramos, Director of the Department of        
Veterans Affairs. “Any employer looking for results-focused individuals who know how to lead, follow and 
contribute to a high performance organization should hire a veteran.” 

Businesses that hire unemployed veterans for full-time employment in Washington can receive credit against 
their Business and Occupation (B&O) or Public Utility Tax (PUT). This tax break became effective Oct. 1, 2016. 
Businesses can earn credits through June 30, 2022. 

“Our veterans have dedicated their lives to serving our country,” said Vikki Smith, Director of the Department 
of Revenue. “The skills they developed in the military make them a valuable contributor to our state’s         
workforce.”  

Businesses can also check out other state and federal tax credits and programs available to support veteran 
employment: 

Work Opportunity Tax Credit: This federal tax credit is available to employers who hire veterans who meet 
the criteria at the time of hire. https://esd.wa.gov/about-employees/WOTC.  

Workforce Innovation & Opportunity Act: This program offered by the U.S. Department of Labor can            
provide training assistance and supportive service to eligible job candidates. Some jobs may qualify for On 
the Job training opportunities that can reimburse an employer half of a trainee’s wages, up to $5,000. 
www.doleta.gov/wioa/. 

Veteran Owned Business Certification: Veteran- or service member-owned businesses can become certified 
to do business with state agencies and have their businesses added to a statewide list of veteran-owned  
businesses. The list provides state agencies and other private businesses easy access to veteran-owned            
businesses’ information. http://www.dva.wa.gov/program/veteran-owned-business-certification. 

State Committed to Supporting Veteran Workforce 

http://www.dva.wa.gov
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2017 Hire-A-Veteran Award Recipients 
The state Employment Security Department recently recognized 12 Washington businesses/agencies for their efforts to 
employ military veteran in 2017.  Department commissioner Dale Peinecke announced the Hire-A-Vet award recipients 
in support of Gov. Jay Inslee’s Hire-A-Veteran Month proclamation and the upcoming Veterans Day holiday. 

“Hiring a veteran isn’t just a good idea, it’s good business,” said Peinecke. “Today’s veterans are highly skilled and    
possess an amazing work ethic. I encourage other Washington businesses to follow the lead of these companies and 
consider veterans in their next hiring decisions.” 

Award recipients were nominated by WorkSource veterans employment representatives who work directly with       
employers to help recruit, hire and retain veterans.  Visit https://esd.wa.gov/newsroom/washington-companies-
honored-for-hiring-veterans to view full nominations. 

The 2017 Hire-A-Vet Award Recipients are: 
-McLaughlin Research Corporation (MRC)  
-Department of Licensing (DOL)  
-Janicki Industries  
-Comcast Service Center  
-G4S Secure Solutions (USA)  
-Pierce County  
-ADD Security Inc.  
-McCain Foods  
-Shields Bag and Printing  
-Boise Cascade  
-CH2M Hill Plateau Remediation Company  
-Patronus Services, Inc.  

Several Washington residents will be honored this Saturday with Outstanding Service to Veterans Awards for their    
contributions to Washington State’s veterans and their families during the past year. 

The awards - co-sponsored each year by the Governor's Veterans Affairs Advisory Committee (VAAC) and the          
Washington State Department of Veterans Affairs - recognize individuals who devote time and energy to improving the 
lives of Washington's veterans. 

The awards are presented at a special luncheon in Auburn, following the awardees participation in the City’s annual 
Veterans Day Parade.  Parade starts at 11 am and luncheon begins at 1:30 pm. 

The 2017 Outstanding Service to Veterans are: 
-Dr. Theresa Cheng – Issaquah 
-Armando Mejia – Renton 
-Jermaine Kearse – 
-John Moysiuk – Tumwater 
-Consulate General of the Republic of Korea – Seattle 
-Spokane Veterans Treatment Court – Spokane 
-Butterfly Wranglers – Tacoma 
-Heroes on the Water NW – Tacoma 
-Senator Jan Angel 
-Representative Kristine Reeves 
 
For more information on the awardees nomination, contact Liza Narciso at Lisan@dva.wa.gov 
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WA State Outstanding Service to Veterans Awardees to be honored in Auburn 

2016 Outstanding Service to 
Veterans Awardees  

https://esd.wa.gov/newsroom/washington-companies-honored-for-hiring-veterans
https://esd.wa.gov/newsroom/washington-companies-honored-for-hiring-veterans
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Veterans Day Tribute at Capitol in Olympia 
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Veterans Day Tribute at Capitol in Olympia 
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SPOKANE AREA: Direct2Apprenticeship 
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Thurston County Stand Down 
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Veterans Day Tribute at Capitol in Olympia 
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Donate/Volunteer for Wreaths –across– America 
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Spokane VAAC Meeting 
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Veterans Day Tribute at Capitol in Olympia 
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DECEMBER: Seattle Stand Down 
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The Washington State Department of Veterans Affairs is committed to serving all veterans and their families                  
including the approximately 6,500 American Indian and Alaska Native veterans and their families in Washington State. 

American Indian and Alaska Natives serve in the United States armed forces at a higher rate than any other ethnic 
population and they have access to some unique programs and services that are meant to better meet their needs in 
their communities. It is the goal of the Washington State Department of Veterans Affairs to support the expansion of 

these programs, such as the Federal VA tribal health care reimbursement agreements and the VA Native American 
Direct Home Loan Program, in addition to ensuring that American Indian and Alaska Native veterans have access to all 

the same programs and services that other veterans are eligible for.   

The Washington State Department of Veterans Affairs partners with Tribal Veterans Representatives, Tribal Veterans 
Service Officers, and Native American veterans from Indian tribes across Washington State, and tribes in northern   

Oregon and northern Idaho, in order to bridge the cultural and geographic barriers that sometimes exists. One way we 
do this is by sponsoring an annual Tribal Veterans Summit in cooperation with the U.S. Department of Veterans Affairs 

Office of Tribal Government Relations, the Seattle VA Regional Office, and local VA medical centers.  
For More Information on Tribal Veterans, Please Contact Steve Gill at SteveG@dva.wa.gov 

Being thrust into the role of caregiving for a veteran can be overwhelming, and Operation Family Caregiver 

(OFC) offers practical assistance to make the transition smoother. Created at the Rosalynn Carter Institute for       

Caregiving, and funded by the Bob Woodruff Foundation, this program is now offered in Washington State 

through a partnership with Easterseals Washington.  

With OFC, a specially trained Caregiver Coach provides one-on-one, free and confidential support to anyone 

caring for a service member or veteran with service-related injuries, both seen and unseen.  The key is to 

provide evidence-based problem-solving strategies for anyone who has taken on the              responsibility of 

helping a service member or veteran get through each day.  Outcomes include caregivers who report lower 

daily stress, higher satisfaction with life, and             improved health. 

Meredith McMackin, an OFC Caregiver Coach and Gold Star and Blue Star Mother, understands the pressures 

of       caregiving and the hesitancy to ask for help. She uses the OFC tools in the way that is most convenient 

and comfortable for the caregiver. “We often meet virtually or check in through quick phone calls,” Meredith 

comments. “We brainstorm creative ideas to solve problems ranging from inaccessible living areas to jam-

packed schedules, and we emphasize self-care and stress        reduction. The sessions are focused and pro-

active!  

Space is still available, and more info can be found here:  http://www.easterseals.com/washington/our-
programs/military-veteran-services/operation-family-caregiver.html, or call 206-281-5700, ext. 123.  
You can get a Veteran designation on your driver licenses or ID card. It's free if you're only changing your Vet-
erans status. 

Bring your DD Form 214 that shows "honorable" or "general under honorable conditions" status to a driver 
licensing office. If you don't have your DD Form 214 you can request your military service records online, by 
mail, or by fax (archives.gov). 
 
LEARN MORE: http://www.dol.wa.gov/driverslicense/military.html 

 
 

 

Obtain a Veteran Designation on your ID Card/Drivers License 

PROCLAMATION: Veterans’ History Awareness Month 

http://www.dva.wa.gov
mailto:SteveG@dva.wa.gov
http://www.easterseals.com/washington/our-programs/military-veteran-services/operation-family-caregiver.html
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http://www.dol.wa.gov/services/driveroffices
http://www.dol.wa.gov/services/driveroffices
https://www.archives.gov/veterans/military-service-records
https://www.archives.gov/veterans/military-service-records
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WDVA Veteran Voices 

PO Box 41150 

1102 Quince Street SE 

Olympia, WA 98504-1150 
 

1-800-562-0132 opt. 1 

communications@dva.wa.gov 
 

Veterans Voices is published 

every other month for           

Washington Veterans and all    

interested in news affecting    

veterans and their families.   

                 

View previous editions here:  

http://www.dva.wa.gov/about-

wdva/brochures-and-

newsletters 

 

Governor of Washington 

Jay Inslee 
 

WDVA Director 

Lourdes E. Alvarado-

Ramos (Alfie) 

alfie@dva.wa.gov 
 

WDVA Deputy Director 

Gary Condra 

garyc@dva.wa.gov 
 

WDVA Assistant  

Director 

Mary Forbes 

maryf@dva.wa.gov 

 

Communications and 

Legislative Director 

Heidi Audette 

heidia@dva.wa.gov 
 

Community & Media            

Relations 

Gary Lott 

garyl@dva.wa.gov 
 

Web & Veteran 

Owned Business 

Jennifer Montgomery 

jenniferm@dva.wa.gov 

*We will return back to our normal format for the next edition* 

Have an event of interest to Veterans you want others to know about?   

Send fliers and information to communications@dva.wa.gov 
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