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DEPARTMENT OF VETERANS AFFAIRS

CONTRACTOR/CONTRACT SERVICES

PERFORMANCE REPORT

Please take a moment to let us know how the services and performance of the named contractor has measured up to your expectations on the current contract agreement.  Please copy this form locally as needed and forward to the Central Office of the Department of Veterans Affairs, attn: Contracts Manager.  For any comments marked unacceptable, please explain in remarks block.

Contract services provided:
Excellent
Good
Acceptable
Unacceptable

· Timeliness of actions
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


· Professionalism and courtesy of staff
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


· Services provided met resident needs
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


· Invoices complete and timely
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


· Responsiveness/problem resolution
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


· Timely and effective communications
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


· Research conducted and contractor rate remains competitive for the current market
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


Remarks:



Agency:
Dept of Veteran Affairs

Prepared by:


Agency Number:
3050

Title:


Service Location Code:


Date:


Contract No.:


Phone:


Contractor Name:


Email:
                            @dva.wa.gov

Service Provided:





Send to:


CONTRACTS Manager





DEPARTMENT OF VETERANS AFFAIRS





PO Box 41150





Olympia, Washington 98504-1150





ATTN:  DEBBIE KETTELHUT
