
SUPPORTIVE
SERVICES FOR
VETERAN
FAMILIES



Who is SSVF for and what does it do?
SSVF assists low/very low-income Veterans and their families who are experiencing homelessness or 
in danger of becoming homeless. SSVF provides case management and supportive services to quickly 
house a Veteran experiencing homelessness, prevent the loss of a home, or identify a more suitable 
housing situation.

So, we assist:
• Low/Very Low-Income Veteran Families: Annual income does not exceed 80% of the area median 

income (current income limits can be found at: http://www.huduser.org/portal/datasets/il.html) 
• Veteran: Served in the active military, naval, air, or space service regardless of length of service, 

and who was discharged or released therefrom. Excludes a person who received a dishonorable 
discharge or was discharged or dismissed by general court-martial. We may serve Veterans who 
were active duty for training only, including basic training. National Guard members who were 
active duty only for training (ACDUTRA) are not eligible. To be eligible, they must have been called 
to active duty under Title 10. Veterans in the Reserves are eligible if they are ACDUTRA.

http://www.huduser.org/portal/datasets/il.html


How do we assist Veterans and their families?
Rapid Rehousing Assistance (RRH)/Homelessness Prevention (HP):

TYPE TIME LIMIT

Rental Assistance
Maximum of 10 months in a 2-year period; no more than 6 months in any 
12-month period. For Extremely Low Income (ELI) Veterans, a maximum 
of 12 months in a 2-year period; 9 months in any 12-month period.

Utility Assistance
Maximum of 10 months in a 2-year period; no more than 6 months in any 
12-month period. For Extremely Low Income (ELI) Veterans, a maximum 
of 12 months in a 2-year period; 9 months in any 12-month period.

Security Deposits/Utility Deposits
Maximum of 1 time in a 2-year period for a security deposit/Maximum of 
1 time in a 2-year period for utility deposit.

Moving costs
(Movers/U-Haul/Storage unit-3 months rent) Maximum of 1 time in a 
2-year period. 



How do we assist Veterans and their families?
Rapid Rehousing Assistance (RRH)/Homelessness Prevention (HP):

TYPE TIME LIMIT

Transportation
Unlimited bus vouchers. Gas provided for cars in rural areas with no bus 
service. Must provide valid Drivers License, proof of insurance, and 
registration. Costs for vehicle maintenance up to $1300

General Housing Stability Assistance Maximum of $2081 during a 2-year period

Childcare

Maximum of 10 months in a 2-year period; no more than 6 months in 
any 12-month period. For Extremely Low Income (ELI) Veterans, a 
maximum of 12 months in a 2-year period; 9 months in a 12-month 
period.

Emergency Housing Assistance Hotel/Motel stay limited to 60 days and one instance in a 2-year period.



Other Assistances We Offer…
TYPE TIME LIMIT

Rapid Resolution Targeted Assistance One time host (friends/family) payments or other costs, with conditions.

Shallow Subsidy Assistance

Maximum out-of-pocket 50% of unit rent. Veteran households between 
30–80% Area Median Income (AMI) can receive 2 years of rental 
assistance minus X months of traditional rental assistance received. 
Veterans at or below 30% AMI are eligible for a full two years of rental 
assistance. Income can increase without service ending.

Landlord Incentives/Resources to 
Secure Permanent Housing

Up to 2 months value of lease rent for high barrier Veterans and where 
necessary for Veterans to access permanent housing.

Tenant Incentives/Miscellaneous Move 
In Costs

Up to $1,000 in goods for items of Veterans’ choosing that create normal 
comforts of permanent housing; above and separate from General 
Housing Stability Assistance.



Our BMAC SSVF Team…
Renee Brown
Housing Stability Coordinator
Renee plays a pivotal role in transforming housing placements into 
lasting homes for Veterans and their families. Her work ensures that 
each placement through SSVF is not only successful in the short term, 
but also sustainable and well-supported over time. Renee serves as a 
vital bridge between participants and property owners—landlords, 
homeowners, and property managers—ensuring that all parties are 
informed, engaged, and equipped for success. By fostering strong 
relationships and proactive communication, she’s able to identify and 
address potential challenges early, preventing small concerns from 
becoming major barriers to housing stability.



Our BMAC SSVF Team…
Leigh Anne Adkins
Healthcare/Benefits Lead Case Manager
The Healthcare/Benefits Lead Case Manager is a specialized role that 
focuses on helping Veterans access and engage in physical health, 
mental health, and substance use treatment—especially those who 
are unsheltered, have high service needs, or struggle with navigating 
the VA or community healthcare systems. Leigh Anne is also SOAR 
certified for applying for SSI/SSDI and is a licensed Veteran Service 
Officer (VSO) trained to assist veterans and their families with 
navigating the VA benefits system.



Our BMAC SSVF Team…
Doug Nierman
Lead Case Manager/Outreach Specialist
Doug provides leadership and oversight for the case management 
services across Walla Walla, Columbia, and Garfield Counties in WA, as 
well as Morrow, Umatilla, Union, and Wallowa Counties in OR. He plays 
a key role in supporting high-acuity Veterans and their families. Doug is 
committed to delivering the highest standard of customer service to 
our clients while also fostering strong, informed relationships with our 
community partners to maximize impact and collaboration.



Our BMAC SSVF Team…
Annay Cardenas
Program Support Assistant
Annay is the welcoming presence at the heart of our program—often the 
first person Veterans and visitors meet when they walk through our doors. 
With a deep commitment to exceptional customer service and a passion 
for supporting those who have served, Annay plays an essential role in 
ensuring the daily operations of SSVF run smoothly and efficiently. Her 
impact extends beyond SSVF; she also provides critical support to Veterans 
enrolled in the VA’s HUD-VASH program, helping to ensure their transition 
into permanent housing is seamless, dignified, and stress-free.



Our BMAC SSVF Team…
Kristen Healey
Compliance Specialist
Kristen plays a vital role in ensuring that the program operates with 
integrity, accountability, and in full alignment with federal, state, and local 
regulations. This position serves as the backbone of quality assurance by 
meticulously monitoring program activities, files, and financial 
documentation to confirm that all services provided meet VA guidelines 
and funding requirements. 



Our BMAC SSVF Team…
Case Manager/Outreach Specialists & 
Shallow Subsidy Case Manager
Guiding Veterans from crisis to stability, 
our Case Manager/Outreach Specialists 
are the frontline champions of the 
Supportive Services for Veteran Families 
(SSVF) program. They play a critical role in 
identifying, engaging, and supporting 
Veterans who are experiencing or at risk of 
homelessness—working tirelessly to 
connect them with housing, resources, 
and the hope of a stable future.

Brian Lopez Salazar
Walla Walla/Columbia/Garfield

To Be Hired
Maybe you?

Catrina Thomas
Morrow/Umatilla/Union/Wallowa

Julie Myrland
Shallow Subsidy

Walla Walla/Columbia/Garfield
Morrow/Umatilla/Union/Wallowa



Where do we offer SSVF services?
We serve the Jonathan M. Wainwright Memorial VA Medical Center 
catchment area… Blue Mountain Action Council (BMAC):

Walla Walla, WA          Columbia, WA
Garfield, WA                 Morrow, OR
Umatilla, OR                 Union, OR
Wallowa, OR

Community Action Partnership (CAP): 
(Idaho Subcontractor)
Asotin, WA                    Lewis, ID
Clearwater, ID               Idaho, ID
Nez Perce, ID

Opportunities Industrialization Center (OIC): 
(Washington Subcontractor)
Benton, WA                   Franklin, WA
Klickitat, WA                  Skamania, WA
Yakima, WA



We are here to serve those who served.
                  Because we owe them everything…


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13

